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First, we want to say thank you to all of you for letting us love on your kids at Horses and Hope. It is an

honor to get to love and teach each of them.

or The Heart Behind Horses and Hope

Encouragement Gentleness Horsemanship Safety

We pray that everyone who steps foot on the farm feels encouraged, that they leave believing in
themselves just a little more than they did before.

That they learn to live and move gently, but also know when to be bold and firm.

That they learn true horsemanship. We hope kids learn the art of partnering with their horse rather than
telling them what to do.

And last but not least, we hope they feel safe. Not just learning to ride, but that the barn is a safe haven for
them. A place they can always go to disconnect from our fast-paced world, and reconnect with themselves
and God's creation. A true safe place through their years of growing up.

We are far from perfect. Our horses aren't perfect either. But we pray that the Lord would continue to use all
things for His good and glory.



o2 We Are Not a Show Barn

Our barnis not a show barn. We are big on fundamentals and horsemanship. We are not in a race to get your kiddo
in a show ring. We occasionally attend local shows and host home shows on the farm. We have no problem with
horse showing, it is just not our main focus here at Horses and Hope.

03 Ground Lessons Are an Important Part of Our Program

At Horses and Hope, riding is only one part of becoming a knowledgeable and confident horseman. Ground lessons
are an active and essential part of our program, and every rider is expected to participate in them.

There may be days when a rider does not ride because of weather, extreme temperatures, horse health, arena
conditions, or because the lesson focus is intentionally on horsemanship from the ground. These lessons are just as
valuable as riding lessons and are an important part of each rider's growth.

Our goal is to develop well-rounded horsemen and horsewomen, not just riders. Learning to care for, understand,
and work with horses on the ground creates safer, more confident riders and stronger partnerships with the horses
they love.

We believe that some of the greatest lessons horses teach (patience, gentleness, responsibility,
perseverance, and servant-hearted leadership) are often learned more intimately on the ground thanin
the saddle.

04 Parent Commitment & School-Year Lesson Season

At Horses and Hope, our lesson program follows the local school calendar. Our regular lesson season begins in
August and runs through May.

When you enroll for the school-year season, you are reserving a recurring lesson time that is held specifically for
your rider each week or bi-weekly. Because lesson times are limited, your scheduled spot is considered a season
commitment rather than a month-to-month reservation.

YOUR COMMITMENT

Your rider's lesson time is reserved exclusively for your family from August through May.

If you need to discontinue lessons during the school-year season, we require a 30-day written notice. This
allows us time to offer the lesson time to another family and helps keep our program running smoothly.




SUMMER SEASON

Our summer program operates differently than our school-year season. Before summer begins, all families will
receive a separate Summer Information Packet outlining lesson schedules, enrollment options, camps, and policies
specific to the summer months.

Thank you for honoring your commitment to your lesson time. Consistent attendance and long-term participation

allow riders to build confidence, develop strong horsemanship skills, and become an important part of our Horses
and Hope family.

o5 Lesson Payments

At Horses and Hope, we do not currently operate on a monthly tuition system. Instead, payment is due on the day
of each scheduled lesson.

We ask that all families make every effort to submit payment promptly. Timely payments help us care for our horses,
maintain our facilities, and continue providing quality instruction.

If payment is not received on the day of the lesson, a| $20 late fee |will be added to your balance.

We are also unable to schedule your rider's next lesson while a balance is outstanding. Accounts need to be
current before the next lesson can be booked. As soon as the balance is cleared, we will get your rider straight
back on the schedule.

If you anticipate a delay in payment due to unforeseen circumstances, please communicate with us as soon as
possible. We understand that life happens and are happy to work with families who keep us informed.

o6 Cancellation Policy

At Horses and Hope, each lesson time is reserved specifically for your rider. Because we are unable to fill lesson
spots on short notice, we ask that families provide at least 48 hours' notice if a lesson needs to be canceled.

® Cancellations made at least 48 hours before the scheduled lesson will not be charged.

® Cancellations made with less than 48 hours' notice will be charged the full lesson fee.

® Last-minute cancellations, no-shows, or missed lessons without notice will also be charged the full lesson fee.

If arider has 5 cancellations without proper notice, their spot will be forfeited and will be given to the next rider
on the waiting list.

We understand that emergencies happen. If an unforeseen emergency arises, please communicate with us as soon
as possible and we will handle those situations on a case-by-case basis.



Thank you for respecting our time, our horses, and the families who are waiting for lesson openings.

o> Weather Cancellations

The safety of our riders, horses, and staff is always our highest priority. Because weather conditions at the farm can
change quickly, all weather-related cancellations will be made solely by the trainer.

Please do not assume lessons are canceled due to rain or an unfavorable forecast. Many lessons can still safely take
place despite light rain or changing weather conditions.

If the trainer determines that weather or footing conditions are unsafe, families will be notified as soon as
possible. In the event that Horses and Hope cancels a lesson due to weather, the lesson will not be
charged.

We appreciate your understanding and flexibility as we make decisions with the safety and well-being of both our
riders and horses in mind.

08 Farm Communication

To help keep everyone informed, Horses and Hope uses a text messaging (SMS) system for important farm
announcements and updates. This system will be used to communicate information such as:

® Weather cancellations ® Schedule changes
® Farmclosures ® Special events

® Important reminders and announcements

To receive these messages, you must opt in through our website. Once you have opted in, important updates
will be sent directly to your phone via text message.

Opt in at horsesandhopellc.com/existing-students

Please note that this SMS system is intended for farm-wide communication and important announcements.
Individual questions regarding lessons, scheduling, or your rider can still be directed to the trainer through the

appropriate contact method.

We encourage all parents to opt in so you don't miss important information throughout the season.



09 Horses and Hope Goal Workbook

We are excited to partner with a wonderful Horses and Hope parent and BriteStar Business Solutions Publishing to
offer our very own rider workbook:

Horses & Hope: Galloping Through Goals
A Rider's Progress Workbook

This workbook is available for and is designed to help riders set goals, track their progress,
celebrate accomplishments, and grow in their horsemanship journey. Riders can bring their workbook to
lessons and work alongside their trainer as they develop new skills and confidence.

Purchasing the workbook is completely optional and is not required to participate in lessons.

At Horses and Hope, we treasure the gift of slowing down, enjoying God's creation, and simply spending time with
horses. Not every rider's goal is competition or advancement, and that is perfectly okay. We believe there is
tremendous value in riding simply for the joy, peace, confidence, and connection that horses provide.

However, if your child has a desire to deepen their horsemanship, learn new skills, and intentionally work toward
personal goals, this workbook is a wonderful resource to guide that journey. Adult riders are encouraged to

participate as well.

If you're interested in purchasing a workbook or would like to learn more, simply ask your trainer.
0o FCA Equestrian Bible Study

At Horses and Hope, we are honored to host an FCA Equestrian Bible Study for middle and high school girls.

This is a time for riders to grow in their faith, build meaningful friendships, and encourage one another while sharing
a love for horses. Whether your rider is new to faith, asking questions, or looking to grow deeper in her walk with
Christ, she is welcome to join us.

Bible study is typically held on the third Saturday of each month, although meeting dates may occasionally
change due to holidays, farm events, or scheduling needs.

Upcoming dates are always listed on our website at horsesandhopellc.com/fca, so that is the quickest
place to check. You are also very welcome to ask your trainer.

We would love to have your family join us as we learn, grow, and build community together.



+ Questions? We're Here to Help

We hope this packet answers many of your questions and helps you feel prepared for a wonderful season at Horses
and Hope. For additional information about our lesson program, upcoming events, forms, and other farm resources,
please visit our website:

horsesandhopellc.com

If you can't find the answer you're looking for, don't hesitate to reach out to your trainer. We're always happy to help
and look forward to partnering with your family throughout the season.

Thank you for being a part of the Horses and Hope family. We are grateful to walk alongside you as your rider grows
in confidence, character, horsemanship, and hope.

Macey Booth & the Horses and Hope Team

horsesandhopellc.com
588 Pond Fork Church Rd. - Talmo, GA 30575 - (706) 244-4232

horsesandhopellc@gmail.com


https://horsesandhopellc.com/
mailto:horsesandhopellc@gmail.com

PLEASE DETACH AND RETURN

Parent Acknowledgment Form

Please detach and return this page to your trainer.

RIDER'S NAME PARENT / GUARDIAN NAME

DATE

PHONE NUMBER

Please initial each statement below to acknowledge that you have read and understand the following policies:

Cancellation Policy
| have read and understand the Horses and Hope cancellation policy, including the 48-hour cancellation

requirement and applicable lesson charges.

PARENT INITIALS

School-Year Commitment
| have read and understand that Horses and Hope operates on a school-year season (August through May)

and that | will provide a 30-day written notice if my rider needs to discontinue lessons.

PARENT INITIALS

Farm Communication

| understand that Horses and Hope uses an SMS text messaging system as its primary method of farm-wide
communication and that | am responsible for opting in through the farm website to receive important
announcements and updates.

PARENT INITIALS

Lesson Payments
| understand that payment is due on the day of each lesson, that a $20 late fee is added to unpaid balances,

and that a new lesson cannot be scheduled while a balance is outstanding.

PARENT INITIALS

| acknowledge that | have read the Horses and Hope Parent Packet and understand the policies and
expectations outlined within it.

PARENT / GUARDIAN SIGNATURE DATE




